GENERAL TERMS AND CONDITIONS
FOR THE PROVISION OF LEGAL SERVICES

INTRODUCTION
These general business conditions for the provision of legal services (hereinafter the
"Conditions") are governed by Act No. 89/2012 Coll., The Civil Code, as amended
(hereinafter the "Civil Code") and Act No. 85/1996 Coll., on Advocacy, as amended
(hereinafter "ZoA").

The conditions regulate the mutual rights and obligations in the provision of legal services by:

Law Office / Lawyer:

UNITED LEGAL PARTNERS s.r.0., law office, IC: 03469531, with its registered office at
Patizska 127/20, Prague 1, 110 00, entered in the Commercial Register kept by the Municipal
Court in Prague, Section C, Insert 230982, acting JUDr. Ulyana Bondarevska Kurivchakova,

Executive Officer (hereinafter referred to as the “Law Office”) and

JUDr. Uljana Bondarevska Kurivéakova, lawyer, registered in CAK under number
14594, with its registered office at Parizska 127/20, Prague 1, 110 00 (hereinafter
referred to as the “Lawyer”)

(“Law Office” and “Lawyer” hereinafter collectively referred to as “Lawyer”)

(Anyone who has been granted a substitute or authorization to provide Legal Services
on behalf of and on behalf of the Attorney is listed below as an Attorney), and

Client:
Any person who is a customer of the legal service in person or through the website:
www.legal24.cz (hereinafter '""Web").

(Lawyer and Client also collectively referred to as the ""Parties' or each separately as
the "Party").

If in the Terms or in the Agreement on the provision of legal services any person is
marked as "Intervener" or if more than one person is specified on the Client's side,
communication with the Client, transfer of information and other documents in the
provision of Legal Services may be realized through the Intervener or any person.
specified in the Agreement on the provision of legal services on the Client's side. The
Client expressly instructs the Lawyer to this procedure and, to this extent, relieves him
of the obligation of confidentiality. The Client further grants a power of attorney to this
Intervening Party, as another person listed on the Client's Party, to: (i) act and
communicate with the Lawyer within the meaning of the first sentence of this paragraph
(hereinafter "Paragraph"); (ii) that the Lawyer delivers E-communications and other
correspondence in matters of the Contract for the Provision of Legal Services and its



possible termination; (iii) to pay the Remuneration on behalf of the Client. The
designation of the Client and / or the Intervener and their contacts is stated in the
Agreement on the provision of legal services.

1. SUBJECT OF THE UNDERTAKING:

1.1 Under these Conditions, the Lawyer undertakes to provide the Client with legal
services under international and Czech law and to provide the Client with legal services
under national law other than Czech law to the extent required by the Client and the
Client undertakes to pay the Lawyer the fee specified in the Client's and subsequently
sent to the Client's email (hereinafter referred to as the '"Order").

1.2 The Lawyer will provide Legal Services in accordance with these Terms and
Conditions and the Agreement on the Provision of Legal Services through professionally
qualified domestic lawyers and, to the extent permitted by legal regulations on advocacy,

law clerks as well.

1.3 The Legal Service to be provided to the Client is specified on the Website, in the
Order and these Conditions (hereinafter referred to as the “Legal Service”).

1.4 The Lawyer shall mediate the provision of Legal Services or representation by a
foreign lawyer to the Client at his request, while the Lawyer will proceed with
professional care when selecting such a foreign lawyer. The Lawyer will not be

responsible for the quality and content of the services provided by the foreign lawyer,
even if the costs of this provision of legal services or representation will be charged
through the Lawyer.

1.5 At his request, the lawyer shall arrange for the Client to provide other advisory or

similar services, such as the services of a tax, financial or other adviser or expert. The

provisions of paragraph 1.4 concerning the mediation of the legal services of a foreign
lawyer apply similarly here.

1.6. All presentations of the Legal Services posted on the Website are of an informative
nature and the Lawyer is not obliged to enter into a contract and confirm the order
regarding these services. The provisions of § 1732 para. 2 of the Civil Code shall not

apply.

1.7. By checking the box "Agree with the Business Terms and Conditions' the Client
agrees with the selected Legal Service and these General Terms and Conditions for the
provision of legal services by the Lawyer and declares that he is aware of the content
and scope of the Legal Service as well as the Lawyer Terms and Conditions. form one
Contract in accordance with the provisions of Section 1751, Paragraph 1 of Act No.
89/2012 Coll., the Civil Code (the "Civil Code").

2. CLIENT USER ACCOUNT



2.1 In order to provide the Legal Service, the Client must register and thereby create his
personal user account or provide all data via a web form specially developed for the
provision of the Legal Service (hereinafter referred to as the "User Account'). The

Client undertakes to complete the registration questionnaire after proceeding to order
and pay for the Legal Services. The client is obliged to state everything in the
questionnaire

2.2 When registering the Client and using the Services, in particular when ordering
Legal Services, the Client is obliged to provide all the information correctly and
truthfully. The Client is obliged to update the information provided in the User Account
in case of any change. The information provided by the Client in the User Account and
when ordering other Legal Services shall be deemed correct by the Advocate.

2.3 Access to the User Account is secured by a username and password. The Client shall
maintain confidentiality regarding the information necessary to access his User Account
and acknowledges that the Attorney shall not be liable to the Client for any damages
incurred by the Client as a result of the disclosure or misuse of his access password.
2.4 The Client is not entitled to allow third parties to use the User Account.

2.5 The Advocate may terminate the User Account, in particular if the Client grossly
violates these Terms and Conditions, the mutual agreements or acts in violation of
generally binding legal norms. The termination or cancellation of the registration shall
not affect those provisions of the Terms and Conditions which, by their nature, shall
remain in force. The Advocate is also entitled to terminate the Legal Services Agreement
for this reason immediately without notice.

2.6 The Client acknowledges that the User Account may not be available continuously,
in particular with regard to the necessary maintenance of the Advocate's hardware and
software equipment, or the necessary maintenance of hardware and software equipment
of third parties.

2.7 The Client is fully responsible for all actions taken from or through his User Account
on the Website. By submitting an Order, the Client confirms that he/she is eligible and
entitled to enter into a contract under these Terms. If the Client is a natural person, by
submitting an Order, the Client expressly confirms that he/she is fully competent. If the
Client is a legal person, the natural person completing the Order on behalf of the Client
confirms that he/she is authorised to represent the Client in this matter, otherwise he/she
shall be liable for any damage caused thereby. The Client is obliged to inform the
Advocate without undue delay if he/she suspects any misuse or disclosure of his/her
password or the contents of the Client's account to a third party. In the event of
reasonable concern that the Client's account has been or may be misused, the Advocate
is entitled to block the Client's user account or to ask the Client to change the password.
3. ORDERING LEGAL SERVICES. CONFIRMATION OF ORDER, AMENDMENT
OF ORDER AND CONCLUSION OF SERVICE CONTRACT
3.1 The Lawyer shall provide the Legal Services on the basis of a binding Client Order.
To order Legal Services, the Client shall complete the order form on the Website. The
Client is also entitled to



make the Order orally at the Advocate's office, provided that to confirm the Order the
Client agrees to sign the Order Form in hard copy and agree to the Terms and
Conditions.

3.2 An Order becomes binding if the Client: (i) selects a specific Legal Service on the
Website from the range of Legal Services listed therein; and (ii) pays the Fee for the
provision of the Legal Service. By doing so, the Client confirms that he/she has read the
Lawyer's Terms and that he/she agrees to their content without reservation.

3.3 The Client acknowledges that the Advocate is not obliged to accept the Order and
provide the Legal Service, in particular with persons who have previously materially
breached their obligations to the Advocate.

3.4 The Client may obtain a personal number when providing the Legal Service, which
will be automatically generated for this purpose. The Client undertakes to quote this
personal number when communicating with the Advocate. He will also quote this
number when paying the fee for the Legal Service. The Client's personal number also
serves as a variable symbol.

3.5 The Client acknowledges that the "Legal Consultation" service does not serve and
cannot be used to prepare and review legal documentation, to represent the Client
before courts and other authorities, to prepare legal opinions and other legal documents.
Legal consultations are provided in oral or written form, depending on the form of legal
consultation chosen by the Client. The Client acknowledges that the service of "legal
consultation" cannot always objectively provide an exhaustive and comprehensive legal
service in each individual case due to the specific circumstances and the nature of the
case within the time limit.

3.6 In order to provide the Legal Service, the Client must (i) order the relevant Legal
Service, (ii) create a User Account, (iii) make payment of the price for the Legal Service,
(iv) complete a questionnaire and provide all information required to provide the Legal
Service, and (v) provide all required documents in a legible and editable form.

3.7 The Client's order is accepted by the Attorney at the time the Attorney confirms the
Client's order to the Client's electronic address (email) provided in the Client's user
account or order. At this point, the Legal Services Agreement (the '""Agreement') is
concluded, the terms of which are set out in these Terms and Conditions or in the
Order. At this point in time, the Contract becomes binding on both Parties, and the
Client confirms that it has read these Terms and Conditions and that it accepts them
without exception.

3.8 The Client acknowledges that in the course of completing the questionnaire and
registration, the Client may change or amend any information provided by the Client.
In the event that the Client refuses to complete and sign the questionnaire, the Advocate
shall have the right to withdraw from the Agreement with immediate effect.

3.9 Once the Client deems the Questionnaire completed, the Client shall close the
Questionnaire via the "confirm and submit" functionality of the Website. Thereafter,
the information contained in the questionnaire can no longer be changed and the



information contained in the questionnaire is forwarded to the Advocate without undue
delay.

3.10 In the event that the Client, who is a consumer, concludes the questionnaire
pursuant to Article 3.9 before the expiration of the period of 14 days from the date on
which the Client has received the confirmation of the conclusion of the Agreement from
the Advocate, the Client hereby expressly requests that the Advocate provide the Legal
Service to the Client before the expiration of the withdrawal period pursuant to Section
1829(1) of the Civil Code. In such a case, the Client cannot withdraw from the Contract
if the Legal Service has been provided to him before the expiry of the time limit
pursuant to the first sentence of this provision.

3.11 The Lawyer may communicate with the Client by telephone, fax or even by e-mail,
Skype or the mobile application WhatsApp, Viber, etc. The Client hereby confirms that
he/she is aware of and accepts the risks associated with such form of communication
(including, but not limited to, the security risks of call interception, messages,
unauthorised access to messages and the risk of computer viruses).

4. THE PROVISION OF LEGAL SERVICES
4.1 The Advocate will provide the Legal Services through professionally qualified
domestic lawyers and, to the extent permitted by the Advocacy Legislation, paralegals,
lawyers and/or other specialists as appropriate.

4.2 The Advocate will provide the Legal Services to the Client to the best of its skills and
abilities under Czech law based on the Client's assignments and requirements as
specified by the Client through a completed questionnaire in its user account.

4.3 The Advocate shall, at the Client's request, arrange for the provision of Legal
Services or representation by a foreign lawyer, and the Advocate shall exercise
professional care in the selection of such foreign lawyer. The Advocate will not be
responsible for the quality and content of the services provided by the foreign lawyer,
even if the cost of such legal services or representation is charged through the Advocate.
For the avoidance of doubt, the Advocate shall not be liable for any damages suffered by
the Client as a result of the provision of services by a foreign lawyer recommended by
the Advocate.

4.4 The Advocate shall, at the Client's request, arrange for the provision of other
advisory or similar services to the Client, such as the services of a tax, financial or other
adviser or expert. The provisions of clause 4.3 regarding the provision of legal services
by a foreign lawyer shall apply mutatis mutandis here.

4.5 The Client shall provide assistance for the timely and effective defence of its rights,
in particular to provide the Advocate with all relevant information and documents
relating to the Legal Service and to provide the requested documents in a legible and
editable form.

4.6 The Client shall ensure that the Advocate has all relevant information relating to the
case for the purposes of providing the Legal Service.
4.7 For each individual engagement, the Client shall identify in the Questionnaire the
contact person(s) who shall be authorised to give detailed instructions to the Advocate in
relation to the provision of the Legal Services. Such contact person will also be



responsible for all communications with the Advocate, providing full information about
the case and providing further assistance to the Advocate. The instructions of the
Contact Person (Intervenor) shall be deemed to be those of a duly authorized
representative of the Client.

4.8 The Advocate shall provide the Legal Service to the Client within the time limits
specified on the Website, provided that there are no unforeseen circumstances beyond

the Advocate's sphere of influence that objectively prevent the provision of the Legal

Service (so-called force majeure).

4.9 All time limits set out on the Website for the provision of the Legal Service run in
working days only. The term "promptly' means that the time limit for the provision of
the Legal Service is generally one Business Day. The "Legal Consultation' service will
be provided according to the time availability of the Client and the Lawyer, subject to

mutual agreement and time coordination.

4.10 The time limits for the provision of the Legal Service shall be extended reasonably
if the Client incorrectly or incompletely provides any of the required information
pursuant to clause 4.2 until such time as the Client corrects the situation.

4.11 The Client acknowledges that the Advocate generally provides its services by
distance, i.e. via the Web, e-mail, telephone, Skype, mobile applications Viber and

WhatsApp or by personal meeting. A personal meeting between the Advocate and the

Client takes place only by prior arrangement and according to the Advocate's time and

availability. The Client hereby acknowledges that he/she is aware of and accepts the
risks associated with such form of communication (including, but not limited to, the
security risks of wiretapping of calls, messages, unauthorized access to messages and the
risk of computer viruses).

4. 12 The legal service shall be deemed to have been rendered at the moment when the
Advocate: (i) sends an e-mail or an e-mail containing a text file in standard user format
to the Client's e-mail address provided at registration, (ii) uploads the text file in
standard user format to the Client's user account on the Website, if any, (iii) makes a
telephone call, or (iv) makes a Skype call, containing the Legal Service, to the telephone
number or other contact specified during registration or in a separate questionnaire in
the Client's user account, (v) perform the Legal Service in person at the Attorney's
office, (vi) send a message or text file via the mobile application Viber or WhatsApp as
requested by the Client.

4.13 The Client acknowledges that the Advocate, in providing the Legal Service, relies
on the information and documents provided by the Client through a completed
questionnaire, which the Client

is filled in his/her user account on the Website and further upon registration of the
Client. The Lawyer is not obliged to verify such information or documents in any way.
The Lawyer shall not be liable to the Client for any damage caused as a result of
incorrect or incomplete provision of information or documents provided in these
questionnaires. For the avoidance of doubt, it is agreed that this article applies to all
factual as well as other information and data requested from the Client, and in



particular to all information that the Client fills in the questionnaire, including data that
may be known to the Advocate from the relevant Extract from the Commercial Register
or the Land Registry.

4.14 In the event that the Client orders a service which involves legal consultation, the
Client will be provided with the consultation by means which allow for remote
communication and/or by prior arrangement in person at the Advocate's offices, either
orally or in writing.

4.15 The Client acknowledges and agrees that the Advocate:

(a) is not obliged in principle to verify the authenticity or factual accuracy of the data

and information provided by the Client,

b) in principle, has no obligation to verify the authenticity of signatures on documents or

the authenticity of public documents,
¢) in the case of legal services in the field of real estate, it relies on the extract from the
Land Registry submitted by the Client,
d) in principle, it is not obliged to verify the accuracy of the data entered in the Real
Estate Cadastre through the collection of documents of the Real Estate Cadastre,
e) does not verify the legal capacity of the contracting parties to conclude the contract,
unless otherwise provided for in a specific case; and
f) checks or prepares a given document only in terms of the purpose indicated by the
Client in the questionnaire in his/her user account.

4.16 If the Client does not act on its own behalf or in case of doubt on what behalf the
Client acts, the Client undertakes to inform the Advocate thereof and shall provide the
Advocate with all cooperation pursuant to Act No. 253/2008 Coll., on Certain Measures

against the Legalization of Proceeds of Crime and Terrorist Financing, as amended.
4.17 The Advocate has the right to refuse to provide legal services only in justified cases.

The lawyer is obliged to refuse to provide legal services in cases provided for by law.

5. REMUNERATION FOR THE PROVISION OF LEGAL SERVICES
5.1 The Advocate provides Legal Services in principle for a fee in accordance with

Decree No. 177/1996 Coll. as amended (the Advocate's Tariff) (hereinafter referred to as

the ""Fee'). The Client is obliged to pay the Fee to the Advocate for the Legal Services

rendered.
5.2 The amount of the Fee for the provision of the Legal Service is always specified in
the Order. The Client acknowledges that the amount of the Fee as stated on the Website
is not final. The Lawyer, on the basis of

prior agreement with the Client may change the amount of the Fee in light of the
complexity of the Client's particular case.

5.3 The Fee for the provision of Legal Services shall remain in effect for the period of
time it is displayed on the Website. This provision does not restrict the Lawyer's ability
to enter into a contract on individually negotiated terms.

5.4 A tax receipt for payment of the Legal Service Fee ("'Invoice') will be delivered to
the Client separately, each time after payment of each of its sub-Orders. The Client
agrees that the Tax Receipt will be sent to the Client exclusively in electronic form to the
Client's e-mail address provided when registering on the Website.



5.5 The invoice will have the form of a tax document and will contain a brief description
of the Legal Services provided in an attachment.

5.6 The fee for the provision of the Legal Services does not include value added tax
(VAT) at the applicable rate, other taxes, administrative and notary fees, stamps,
postage, telecommunication charges, photocopying fees, travel expenses and similar
expenses reasonably incurred in the interest of the Client or unforeseen expenses that
may arise in the course of the provision of the Legal Services. Such costs will be billed to
the Client upon approval. The Client hereby acknowledges that VAT will be added to all
amounts in accordance with generally binding legislation.

5.7 In the event of a previous invoice being issued in advance, the regular invoice will
only refer to this invoice and state the corresponding billing. In the absence of an
advance invoice, the following shall apply

5.8 The Advocate's fee is payable in cash, to the Advocate's account communicated to
the Client and/or by credit card. The Client shall pay the Fee in Czech crowns or in
Euros according to the terms of the invoice. If the Client pays the Fee to the Advocate's
bank account in Euros, the Client shall pay the Fee at the exchange rate of the Czech
National Bank. In this case, the Advocate has the right to increase the Fee by 5% to
cover exchange rate differences and increased administrative costs for billing and
invoicing.

5.9 The Client acknowledges that its obligation to pay the Advocate's Fee is fulfilled
when the relevant amount is credited to the Advocate's account, which is always
indicated on the invoice.

5.10 In addition to the Advocate's Fee, the Advocate is always entitled to an additional
Fee in the form of:

(a) Costs awarded by a court or other authority, or the costs of proceedings or legal
representation agreed with the other party in a settlement agreement, court settlement
or other similar document, after deduction of Costs paid by the Client; and/or

(b) the Target Fee following the successful conclusion of the Matter ("'Successful
Conclusion of the Matter''), where the Successful Conclusion of the Matter and the
amount of the Target Fee (or the manner of its determination) shall be expressly defined
in the Agreement.

5.11 Expenses are actual expenses reasonably incurred in connection with the provision
of Legal Services, including but not limited to: (i) court, administrative and other fees;
(ii) postage outside the Czech Republic, telecommunication fees outside the Czech
Republic; (iii) costs of expert opinions, professional statements, translations,
interpretation, certified copies, photocopies, etc. (iv) travel expenses in the provision of
the Legal Service in the amount according to the legal regulations on travel allowances
under the Labour Code or agreed upon as a lump sum (hereinafter referred to as
"Travel Fees'); (v) compensation for time missed in connection with the provision of the
Legal Service caused by the delay of the opposing party, witness or other relevant
person, court or other authority; and compensation for time spent travelling in
connection with the provision of the Legal Service; for which the Advocate shall be



entitled to compensation in the amount of CZK 100 for each half-hour, including VAT,
even if the Advocate is not obliged to pay VAT or if the Advocate agrees to pay VAT in a
lump sum ("Compensation for Missed Time").

5.12 Should the Agreement not be concluded or should the Agreement be declared
invalid, the Advocate's Fee and Expenses shall be determined in accordance with Decree
No. 177/1996 Coll., on Advocates' Fees and Advocates' Compensation for the Provision
of Legal Services (Advocates' Tariff), as amended. The invalidity of the Agreement shall
not affect the validity of the Share Fee and Security Agreement; in this case, these
Terms and Conditions shall be deemed to be an annex to the Share Fee and Security
Agreement.

6. PROTECTION OF PERSONAL DATA
6.1 Each user (Client) provides the Advocate with data relating to his/her person, in
particular name and surname, email address and data relating to the user of the
Website - in particular login password and access data.

6.2 Information, circumstances and documents directly related to the Legal Service or
its provision are confidential.

6.3 The Advocate is bound by the duty of confidentiality arising from the ZoA and the
professional regulations for the practice of law.

6.4 The Advocate shall collect and store information in accordance with Act No.
101/2000 Coll. on the Protection of Personal Data and on Amendments to Certain Acts.
Personal information (name, surname, etc.) is stored on a secure server. The lawyer does
not provide this personal data to third parties. Personal data is protected from
unauthorized access by third parties.

6.5 For the correct use of the Website, it is necessary to back up user data (e.g. login
password). User information includes, for example, access data (IP address, date, time,
page viewed), which is stored as soon as the user visits the web portal. This data remains
anonymous and is evaluated purely for statistical purposes. These statistics are used to
improve the service

Advocate and the Web portal www.legal24.cz. The data is not passed on to third parties
for commercial or non-commercial purposes, except for the provision of data to
employees and partners of the Website, as indicated below.

6.6 The Advocate is only permitted to share personal and user data with employees,
other advocates and/or lawyers or partners of the Website.

6.7 The Advocate's data protection statement is subject to periodic review.

6.8 The Advocate reserves the right to change this privacy statement at any time and
without notice, therefore the Client should check this area periodically for changes. By
using the www.legal24.cz website, the Client agrees to the Advocate's privacy policy.

6.9 The Advocate may process the Client's personal data necessary for the performance
of the Order without the Client's consent. The Client is obliged to provide his/her
personal data correctly and truthfully. If any of the Client's personal data changes, the
Client shall inform the Advocate of such change without undue delay if the change in the
Client's personal data could cause the Advocate to be unable to properly and timely



perform its obligations under the Order for Legal Services. The Client confirms that
he/she has been advised by the Advocate that the provision of his/her personal data is
voluntary.
7. CLAIMS FOR LEGAL SERVICES PROVIDED
7.1 In the event that the Client is not satisfied with the Legal Services provided, the
Client is entitled to complain about such Legal Services in writing without undue delay
within 5 working days either to the address of the registered office of the Law Firm or to
the e-mail address of the Lawyer: reklamace@legal24.cz.

7.2 The Advocate is obliged to promptly address any defects and complaints of the
Client, provided that the Advocate is not obliged to address late filed defects, unless the
Advocate and the Client agree otherwise. In the event of defective performance, the
Client shall be entitled to have the defect remedied or to withdraw from the Legal
Services Agreement at the Client's option.

7.3 In the event of a claim, the Client must accurately state the information and
circumstances relating to the subject matter of the claim, clearly describe the defect in
the Legal Services provided, including the alleged deficiencies, as well as provide a
proposal on how to resolve the claim. Furthermore, the Client is obliged to provide
his/her contact details and the date of sending the claim.

7.4 The Advocate is obliged to resolve the complaint within 30 days and notify the Client
of the outcome of the complaint procedure either via the Client's e-mail account, by
telephone, fax, Skype, mobile application WhatsApp or Viber or by sending information
about the resolution of the complaint to the Client's address, if known to the Advocate.

7.5 The rights and obligations of the Client and the Advocate in the context of a claim
for Legal Services provided shall be governed by the relevant provisions of Act No.
89/2012 Coll. The Czech Bar Association, with its registered office at Narodni 16, 110 00
Prague 1 (see www.cak.cz), is the subject of out-of-court settlement of consumer disputes
between the Advocate and the Client, as a consumer, under contracts for the provision
of legal services.

7.6 If the Client is not a consumer, the provisions of the Terms and Conditions relating
to consumers within the meaning of the Civil Code shall not apply. However, the Client
shall not have the right to refuse the Advocate's action under the provisions of the
Contract relating to consumers if the Advocate insists on it. If the Advocate follows the
consumer provisions of the Terms and Conditions, this does not mean that the Client
will automatically become a consumer if he is not a consumer under the Civil Code.
8. COPYRIGHT
8.1 These Terms and Conditions, Legal Services, the Advocate and the Website
www.legal24. cz, as well as its images and information contained therein are protected
by copyright law (to the extent permitted by law) and may not be altered, copied,
reproduced, distributed or used by any third party for any purpose or to the benefit or
detriment of any third party without the written consent of the Lawyer and the
respective owners, including in the event of any proceedings under civil, administrative
or criminal law, may not be disclosed, made available or distributed to any other person
or the public, whether or not free of charge, without the written consent of the Advocate



and the respective owners.
8.2 All trademarks and trade names contained on the www.legal24.czjsou Website are
the property of the Advocate and the respective owners.
9. DURATION, TERMINATION, NOTICE AND WITHDRAWAL

9.1 The Agreement shall terminate upon the provision of the agreed Legal Services, by
written agreement or termination. The Client may terminate the Agreement at any time

without notice. The Law Firm may terminate the Contract without notice for reasons

under the Advocacy Act and/or if the Client becomes in default in the payment of the

Fee or the Advance Fee or if the Client does not agree to the Advance Fee for the Legal
Services. The termination of the Agreement does not extinguish the Client's obligation to
pay the outstanding Fee and the right to set off claims. Termination or other documents

in relation to the Contract may be delivered by e-communication or by written, paper

form to info@legal24.cz.

9.2 The Client, who is also a consumer, has the right to withdraw from the Contract in
accordance with the provisions of Section 1829 of the Civil Code within 14 days from the
date of its conclusion, i.e. from the date of confirmation of the Order to the Client by the

Advocate. This does not apply in the case referred to in Article 3.10.
9.3 The Advocate shall have the right to terminate the Contract immediately without
notice for the following reasons

referred to in Section 20 of the ZoA, including but not limited to, if the interests of the
Advocate and the Client conflict in a particular matter or the interests of the Advocate's
individual clients conflict in a particular matter (so-called conflict of interest). In the
event of termination of the Agreement, the Advocate shall return the payment for the
Legal Service (if it has not already been provided) by wire transfer to the Client's
account no later than fourteen days from the date of termination of the Agreement

9.4 The Advocate shall have the right to terminate the Agreement without notice if the
Client provides incorrect or incomplete information pursuant to Article 3.1 and fails to
correct this situation despite repeated requests by the Advocate.

9.5 The Advocate and the Client expressly agree that the Advocate shall not be under
the obligation referred to in Section 20 (6) ZoA.

10. MEASURES AGAINST LAUNDERING OF PROCEEDS OF CRIME
10.1 The Advocate shall be the person obliged to carry out the identification of Clients
for the purpose of complying with the requirements set out in the regulations on
measures against the laundering of the proceeds of crime. The Advocate hereby requests
the Client to provide complete documentation and information, in particular:

1. an extract from the Commercial Register or other similar register, if the Client is not
registered in the Commercial Register,

2. a list of shareholders (or other adequate document) confirming the names of the
Client's shareholders (if the shareholders are a holding company, the Advocate may
request documentation confirming the actual principal shareholder (owner)),

3. a list of directors (if issued),

4. a copy of the passport pages of the person(s) who will act on behalf of the Client



(including pages with
photograph), and
5. such other documents as the Advocate may request in accordance with applicable law.
10.2 The Client shall not be obliged to provide the Advocate with the documentation and
information referred to in Article 10.1 provided that the Client declares in written
communication with the Advocate (including email communication) to the Advocate
that he/she is, pursuant to the legislation on measures against the laundering of the
proceeds of crime
(a) a credit or financial institution; or
(b) a foreign credit or financial institution operating in the territory of a State which
imposes on that
obligations equivalent to the requirements of European Community law in the field of
combating the laundering of the proceeds of crime and terrorist financing and is
supervised with regard to the fulfilment of those obligations, or
(c) a company whose securities are admitted to trading on a regulated market and which
is subject to disclosure requirements equivalent to those of European Community law;
or
(d) the beneficial owner of funds held in an advocate's escrow account,

(e) a central state administration body of the Czech Republic, the Czech National Bank
or a higher territorial self-government unit, or

(f) the client,

1. who has been entrusted with important public functions under the regulations of the

European
Communities and the European Union, and

2. whose identification data are publicly available and there is no reason to doubt their

accuracy, and
3. whose activities are transparent, and

4. whose accounts give a true and fair view of the subject matter of the accounts and of
the financial
situation, and

5. which is accountable either to an authority of the European Union or to the
authorities of a Member State
European Union or the European Economic Area, or which has other appropriate
control procedures in place to ensure that its activities are controlled.

10.3 In the event that the Client fails to provide the Advocate with sufficient
documentation and information within a reasonable period of time, or if the Client
makes a false, incomplete or misleading statement to the Advocate regarding its status
under the preceding paragraph, the Client agrees to indemnify the Advocate for any loss
suffered by the Advocate as a result of such status and acknowledges that the Advocate,
at its sole discretion, shall be entitled to refuse to provide the Legal Services.

10.4 In the event that the Advocate instructs other professional advisers on behalf of the
Client, the Advocate may provide such advisers with copies of said information if
required by the advisers for their identification procedures under the relevant



regulations.

10.5 The Client undertakes to inform the Advocate without undue delay of any change
in the information necessary for the identification of the Client under the regulations on
measures against the laundering of the proceeds of crime and to provide the Advocate
with the relevant documents from which such changes will be derived.

11. LAWYER'S LIABILITY AND DUTY OF CONFIDENTIALITY
11.1 The Advocate shall be liable to the Client for damages to the extent provided by the
legislation on advocacy.

11.2 The Advocate shall not be liable for any injury caused to third parties in connection
with the Legal Services provided to the Client unless the Advocate expressly undertakes
to do so. However, the amount of compensation for injury shall be limited to the amount
of the insurance cover available for such injury under the relevant insurance policy
entered into between the Advocate and the relevant insurer under the legislation
governing the practice of law. The parties expressly confirm that they do not anticipate
any major loss in view of the content and scope of the performance of this Agreement.
11.3 The Advocate shall not be liable for any loss caused to the Client in connection with
the Legal Services provided to the Client to the extent that the amount of the fee exceeds

received by the Advocate for the Legal Services provided under this Agreement, except
for any injury caused by the Advocate's willful or gross negligence.

11.4 The Advocate shall not be responsible for the legality, factual correctness and
meaningfulness of the Client's decisions and instructions and shall be entitled to rely on
the truthfulness and completeness of all information and documents obtained from the
Client. The Client acknowledges that in providing Legal Services, the Advocate relies on
the available data in public registers and lists (e.g. Land Registry, Insolvency Register,

Commercial Register, etc.), and that the Advocate is therefore not responsible for any
inaccuracy of the data contained therein. The Client acknowledges that the Legal

Services and the opinions provided by the Advocate are the expression of the legal

opinion of the Advocate's attorneys or law clerks on the given issue obtained with due

care and consideration of the context of the relevant case known to them and that a
different opinion of third parties, state or local government authorities or courts in the

Czech Republic or abroad cannot be excluded.

11.5 The Advocate shall not be liable to the Client for damages caused by circumstances
excluding liability, e.g. government intervention, operational, transport and energy
failures, e-commerce system failures, strikes or lockouts.

11.6 All employees and contractors of the Advocate providing services on behalf of the
Advocate for the benefit of the Client shall be bound by a duty of confidentiality to the
extent provided for by the law on advocacy. The Client hereby expressly agrees that the
Advocate is entitled to refer to the Client as its client for reasonable marketing and
solicitation purposes. However, Attorney is only authorized to provide general
information regarding the provision of Legal Services to Client without disclosing any
specific information so as not to jeopardize Client's confidence and reputation.
11.7 The Client acknowledges that under the Advocacy Act, only the Client and, upon



the Client's death or dissolution, the Client's successor in title may release the Advocate
from this duty of confidentiality; if the Client has more than one successor in title, the
consent of all successors in title is required to release the Advocate from this duty of
confidentiality. The waiver of the obligation of confidentiality by the Client or his/her
successors in title, or his/her successors in title, must be made in writing. An advocate
shall not be bound by the duty of confidentiality in relation to a person whom he/she
entrusts with the performance of particular acts of legal services, if that person is
obliged to observe this duty himself/herself. The Lawyer shall not be bound by the duty
of confidentiality to the extent necessary for proceedings before a court or other
authority if the subject of the proceedings is a dispute between him and the Client or his
successor in title; The Advocate shall not be bound by the duty of confidentiality also in
proceedings pursuant to Section 55 of the Advocacy Act, in proceedings on an action
against a decision of the Czech Bar Association or in proceedings on a cassation
complaint against a court decision on such an action pursuant to a special legal
regulation, as well as in proceedings on matters referred to in Section 55b of the
Advocacy Act, to the extent necessary for the protection of his/her rights or legally
protected interests as an advocate. The duty of confidentiality of the Advocate shall not
affect his obligations as a tax entity as set out in the special regulations on tax
administration; however, even in this case the Advocate is obliged to maintain
confidentiality about the nature of the case, in

which he has rendered or is rendering legal services. The duty of confidentiality may not
be invoked by an advocate in disciplinary proceedings, nor may it be invoked against an
advocate who has been instructed by the Chairman of the Board of Auditors to carry
out preparatory actions to investigate whether a disciplinary offence has been
committed. The duty of confidentiality may not be invoked by an advocate in the
performance of his duties under the Act on Certain Measures against the Legalization of
Proceeds of Crime and the Financing of Terrorism. The duty of confidentiality shall not
affect the obligation imposed by law to prevent the commission of a criminal offence.
12. SET-OFF OF CLAIMS
12.1 The Advocate shall have the right to set off his/her entitlement to the Fee against
any claim of the Client against the Law Firm or the Advocate. For this purpose, the
Advocate may also designate the Client's bank account as the place of payment for the
Client's claim in the Matter. After setting off the claim, the Attorney shall transfer the
remaining funds to the Client's account.
13. COMMON, TRANSITIONAL AND FINAL PROVISIONS
13.1 The Lawyer may be represented in all Matters by another Lawyer on the basis of a
power of attorney (so-called substitute Lawyer).
13.2 The Client declares and confirms that he assumes the risk of change of
circumstances within the meaning of Section 1765 (2) of the Civil Code.
13.3 The Attorney and the Client agree that the provisions of Sections 1799 and 1800 of
the Civil Code shall not apply.
13.4 The terms and conditions agreed in these Terms and Conditions shall also apply to
the Legal Service provided to the Client prior to their agreement.



13.5 Legal advice given to the Client shall not be passed on by the Client to third parties,
whether or not for consideration, or used for the purposes of any judicial, arbitration or
administrative proceedings, without the prior written consent of the Advocate.

13.6 All intellectual property rights, such as trademarks and copyrights, in
www.legal24.cz remain the property of JUDr. Uljana Bondarevska Kurivcakova,
attorney at law and UNITED LEGAL PARTNERS s.r.o., law firm. Any use of
www.legal24.cz or its content, including copying or storing such content in whole or in
part, other than for your personal, non-commercial use, is prohibited without the
consent of JUDr. Uljana Bondarevska Kurivchakova, Attorney at Law and UNITED
LEGAL PARTNERS s.r.o., Law Firm.

13.7 These Terms and Conditions and the contractual relationship between the Lawyer
and the Client in connection with the provision of Legal Services shall be governed by
the law of the Czech Republic.

13.8 If any provision of these Terms becomes or is found to be invalid or

unenforceable, the validity and enforceability of the remaining provisions of the Terms
shall not be affected.

13.9 Matters not governed by the Terms shall be governed by the Czech Advocacy Act,
the Czech Civil Code and otherwise by Czech law. The exclusive jurisdiction of the
Czech courts is agreed for any disputes.

13.10 The Client declares that it has sufficient command of the Czech language to
understand the Terms and Conditions and the Agreement and, if not, that the Terms
and Conditions and the entire Agreement have been orally and properly translated to it
by the Subscriber, an interpreter or other person prior to its conclusion. If a foreign
language version of the Contract is attached to the Contract, this is only an indicative
translation, as the Czech language version of the Contract is always the controlling
version. The Specific Conditions, the Flat Fee Agreement, the Invitation to Pay, the
Order, the Billing, if any, relating to the Terms and Conditions and this Contract are, as
annexes, an integral part of the Contract, even if they are not physically attached to it.
13.11 These Conditions shall take effect on 1 January 2022.



